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ARTICLE EI NFO ABSTRACT

Article history: This article investigate influence satisfaction Work to performance nurse
at Mutiara Sukma Mental Hospital. Satisfaction Work nurse considered as
response psychological and emotional to environment work,
employment, and interpersonal relationships. Internal factors, such as
evaluation to work and satisfaction to achievement personal, as well
factor external, incl condition work and support organizational, yes
Keywords: influence satisfaction Work. Satisfaction Work nurses are also reflected in
involvement in taking decisions and a sense of being valued by the
organization. Study This aim for investigate connection between
satisfaction work and performance home nurse Sick the. Study This
involving 110 respondents who were nurse at Mutiara Sukma Mental
Hospital. Data collection was carried out through assessment
questionnaire level satisfaction work and performance nurse. Data
analysis used the independent T test and simple linear regression.
Research result show exists difference significant in performance
between group satisfaction Work high and low. Analysis regression
disclose connection significant positive _ between satisfaction work and
performance nurse. In other words, more and more tall level satisfaction
work, increasingly good performance too nurse. Findings This own
implications practical in management source Power man at home Sick
health soul. Management can use results study This as base for develop
improving management policies and programs satisfaction Work nurse,
with objective increase quality service mental health. With understand
and improve satisfaction Work nurse , home Sick can reach service health
optimal soul.
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1. Introduction

Satisfaction Work nurse is condition psychological and emotional issues that emerge as response to
environment work , work , as well interpersonal relationships experienced by nurses during operate task
his profession (Kohnen et al., 2023) ; (Stewart et al., 2023) . As complex aspect, satisfaction _ Work
nurse can influenced by various factors, incl related internal and external factors with work and
organization place they Work. Internal factors that can influence satisfaction Work nurse covers aspects
like evaluation to work , satisfaction to achievement personal , and level satisfaction to abilities
possessed _ (Wei et al., 2023) ; (Jandaghian-Bidgoli et al., 2023) . For example, nurses who feel succeed
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in give maintenance health to patient or who can develop Skills professional tend feel satisfaction more
work _ tall.

Temporary that , factor external that can influence satisfaction Work nurse involve condition
work , support organizational , and interpersonal relationships in the environment Work (Lee et al,,
2023) . Environment positive work , support _ from superiors , and good relationships with colleague
Work can give contribution significant to satisfaction Work (Chung & Han, 2023) . Rather, factors like
burden overwork, interpersonal conflict, or _ lack of confession on contribution nurse can impact
negative to satisfaction Work the.

Satisfaction Work Nurses can too be measured through to what extent is the nurse feel
involved in taking decision related work them , the extent of the work they recognized , and to what
extent they are feel appreciated by the organization place they Work (YH Kim et al., 2023) . Sense of
justice in matter recognition, compensation, and opportunities development is also possible role
important in forming satisfaction Work nurse. Importance understand and improve satisfaction Work
nurse No only related with well-being individual nurses , but also impacts quality _ service health
provided _to patient (Ma et al., 2023) . Satisfied nurse _ with his job tend more motivated , productive ,
and capable give quality care _ to patient (Alabed Hasan, 2023) ; ( Fereidouni et al., 2023). Therefore _
that's, effort for increase satisfaction Work nurse own implications broad positive _ in context service
health.

Mutiara Sukma Mental Hospital has very important role in give service mental health to public.
As institution service health that focuses on aspects psychology, role home nurse _ Sick This to be very
vital in supports the healing and recovery process patient. One of possible factors _ influence
performance nurse is level satisfaction Work they (Vera & Lorente, 2023). Satisfaction Work become
something things that don't can ignored , because can influential direct to motivation , productivity ,
and quality services provided by nurses (Cho & Moon, 2023); (Soesanto et al., 2022) . Therefore that,
research about influence satisfaction Work to performance nurse at Mutiara Sukma Mental Hospital
became relevant and important For done.

Success A House Sick soul in give service quality mental health No only determined by means
physical and technological medical, but also highly dependent on sources Power the humans, especially
nurse (Lim et al., 2022) . Therefore _ that, explore connection between satisfaction work and
performance nurses at Mutiara Sukma Mental Hospital can give valuable insight _ For manager House
sick and practitioners health soul. Study This expected can give contribution theoretical and practical in
field management source Power man at home Sick health soul. Implications practical from findings
study This can become base for development management policies and programs that can increase
satisfaction Work nurse, so in a way effective increase performance and quality services at Mutiara
Sukma Mental Hospital. With Thus, research This own relevance and significant impact _ in context
management source Power man at home Sick health soul.

These findings have several significant implications that can help human resource management
and improve the quality of mental health services. First of all, strategies to improve nurse performance
can be developed with a focus on increasing job satisfaction. Management can use these insights to
design human resource management policies and programs aimed at increasing nurses' job satisfaction.
The finding that involvement in decision making and feeling valued by the organization contributes to
job satisfaction suggests the importance of providing participation opportunities for nursing staff in the
decision-making process and providing recognition of their contributions. Furthermore, this research
provides a basis for the development of training and development programs that can enhance nurses'
skills, provide opportunities for personal and professional growth, and address factors that contribute
to job satisfaction. By focusing on working conditions, interpersonal relationships, and organizational
support, hospitals can create a more positive and supportive work environment, which can increase
nurses' job satisfaction. This research brings a number of expected benefits, especially in the context of
research in the fields of mental health and human resource management. In practical terms, these
benefits can be reflected in improving the quality of mental health services provided to patients.
Improved nurse job satisfaction can lead to more caring, responsive, and effective care. By
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strengthening the positive relationship between job satisfaction and nursing performance, healthcare
facilities can provide a more positive and supportive environment for nursing staff, which, in turn, can
create a better patient experience.

The contribution of this research provides a valuable foundation for further research in several
important aspects. First, the finding that nurses' job satisfaction has a significant positive correlation
with their performance provides impetus for further research that could explore more detailed
mechanisms behind this relationship. Further studies could detail how specific factors, such as the type
of organizational support or the type of decisions involving nurses, may mediate or moderate the
relationship. This can provide deeper insight and provide concrete guidance for human resource
management in increasing job satisfaction and nurse performance. Additionally, research could
investigate differences in the relationship between job satisfaction and performance among different
groups of nurses, including differences based on length of experience, specialty, or level of education.
Investigating these factors may provide further insight into the variability in these relationships and
assist in detailing human resource management strategies that are more tailored to the specific needs
of different groups of nurses. The main contribution of this study can provide a strong foundation and
valuable insights for further research in understanding the complexity of the relationship between
nurses' job satisfaction and their performance in the context of mental health services. These findings
can guide the design of further research, provide a more holistic understanding, and provide practical
guidance for human resource management in mental health facilities.

2. Methods

Research method you want see difference performance between samples that have satisfaction Work
high and low, as well analyze how much big influence satisfaction Work to performance can done with
use design research involving independent T tests and analysis regression. Independent T test is for
identify is there is difference significant in performance between nurse who has satisfaction Work high
and low. Variable independent in this research is satisfaction work, which is categorized as high and low.
Variable The dependent in this research is performance nurse. _ For independent T test, use tool
statistics like SPSS software for compare performance averages between group satisfaction Work high
and low. Independent T test results will give information is there is difference significant in performance
between second group.

The next data analysis is simple linear regression. Analysis objectives regression is for know how
much big influence satisfaction Work to performance nurse. Variable dependent in analysis regression is
performance nurse, temporary variable independent is level satisfaction Work. Analysis regression done
for determine is There is linear relationship between level satisfaction work and performance nurses, as
well how much big donation variable satisfaction Work to variability performance.

3. Results and Discussion

3.1. Results
After obtaining the research data, the data was processed using the SPSS program. The output
results are as follows.

Tabel 1. Descriptive statistics

N Minimum Maximum Mean Std. Deviation
Job satisfaction 110 35.00 50.00 45.1818 3.30743
Valid N (listwise) 110

In the description statistics It is known that from the 110 samples who answered the
questionnaire, the minimum score obtained was 35.00. This shows that mark lowest observed _in the
data is 35.00. Maximum value is 50.00. This shows that mark highest observed _in the data is 50.00. The
average is 45.1818. This is mark middle from all data and reflect center data distribution. Standard
deviation is 3.30743. It measures how much spread the data from the average. The more tall deviation
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standard, increasingly varying data. In the case of this, deviation standard 3.30743 shows that data is
relative close to average.

Tabel 2. Independent samples test
Levene's Test for

Equality of Variances t-test for Equality of Means
Sig. (2- Mean Std. Error
F Sig. t df tailed) Difference Difference
Performanc Equal variances
4,132 045 3,578 108 ,001 9.69444 2.70951

e assumed
(job Equal variances

satisfaction) not assumed 26,412 107,000,000 9.69444 .36705

Levene's test was used for test is variant from two groups sample the comparable. If the sig
value. more big of alpha (usually 0.05), we can assume that second group the own comparable variants.
_ In the case of this, the sig value. is 0.045, which is more small from alpha. This shows that variant
second group the No comparable (variance No assumed The same).

The F value (4.132) is comparison between variant group high and low. Sig value. (0.045) less
from alpha, so We can reject zero hypothesis that variant second group the The same. This indicates
that variants that don't the same, and analysis furthermore use result "Equal variances not assumed."

The t value (3.578) reflects how much big difference between the two averages group. The df
(degree of freedom) value is 108, and the sig value. (0.001) more small from alpha. Therefore that 's us
can conclude that there is difference in average performance between group satisfaction Work high and
low. Mean difference is 9.69444, and std. error difference is 2.70951.

Tabel 3. Model summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 ,7172 ,514 ,509 2.80007
a. Predictors: (Constant), job_satisfaction

Table above explain big mark correlation / relationship (R) ie of 0.717. From this output obtained
coefficient determination (R Squer) of 0.514, which contains understanding that influence variable free
(satisfaction work) towards variable bound (performance) is amounting to 51.4%.

Tabel 4. Coefficients @

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
‘(Constant) 11,640 3,084 3,775 ,000
Work environment ,748 ,070 ,717 10,703 ,000

a. Dependent Variable: performance

Is known the constant value (a) is 11.666, meanwhile value (b/ coefficient regression) of 0.747,
so equality the regression.
Y = a+bX
Y=11.666 + 0.747X

Taking decision in regression testing. Based on mark significance: of coefficients table is
obtained mark significant equal to 0.000 < 0.05, so concluded that variable Job satisfaction (X) has an
effect against B el variables performance (Y). This means that H o is rejected and H 1is accepted.

3.2. Discussion
Based on results analysis simple linear regression, can concluded that variable satisfaction work
(X) is influential significant to variable performance (Y) of nurses at RSJ Mutiara Sukma. Evaluation This
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based on value significance obtained _ from table coefficient, which is 0.000, which is more small from
level general significance _ used (0.05).

Based on the output of results SPSS calculations, known the constant value (a) is 11.666,

meanwhile value (b/ coefficient regression) of 0.747, so equality the regression
Y = a+bX
Y=11.666 + 0.747X

Equality the translated: a) Constant of 11.666, which means that mark consistent variable
satisfaction Work is amounting to 11,666, b) Coefficient X regression of 0.747 states that every additional
1% value satisfaction work, then performance increase of 0.747. Coefficient regression the worth
positive, so can said that direction influence variable X to Y is positive.

Based on results analysis used the independent T test on the article this, got it taken a number
of conclusion important related connection between satisfaction Work nurses and performance they
are at Mutiara Sukma Mental Hospital. First, the Levene test results show that variant from group nurse
with satisfaction Work high and low No comparable, signifying exists difference in variation
performance in between both of them. Therefore _ that, analysis furthermore use method "Equal
variances not assumed."

Second, independent T test with assumption variant No The same show difference significant in
average performance between group nurse with satisfaction Work high and low. The t values were
significant on both counts method analysis confirm that nurse who has satisfaction Work tall tend own
more performance _ Good compared to with colleagues those who feel satisfaction Work low. This
conclusion strengthen argumentation that satisfaction Work nurse own real impact _ to performance
they are at Mutiara Sukma Mental Hospital. Therefore _ that, management House Sick need pay
attention and improve factors that can increase satisfaction Work nurse, so can impact positive on
quality service health soul given by the institution the.

Satisfaction Work own significant impact _ to performance nurse in a mental hospital. First of all
, level satisfaction Work can influence level motivation nurse in operate his duties daily (Kohnen et al.,
2023). A environment fulfilling work _ need psychological and professional nurse tend increase Spirit
Work they (Stewart et al., 2023) . With feel satisfied to job, nurse tend more dedicated and committed in
give service health to patient in a mental hospital. Apart from that , satisfaction you can work too
influence deep interpersonal aspects team maintenance (Ibrahim et al., 2023). Nurses who feel satisfied
with his job tend own connection more work _ Good with colleague Work they (Yektiningsih et al,,
2021). Good involvement and cooperation _ between nurses can increase efficiency and effectiveness
service health in mental hospitals. On the contrary, it is low satisfaction Work can impact negative on
dynamics team, got it give rise to conflict , and influence Very important communication in context
maintenance mental health (Kantek & Yesilbas, 2020). Next, satisfaction work also matters to retention
nurses in mental hospitals (YJ Kim et al., 2020). Satisfied nurse _ with his job tend more loyal and
committed for still working in institutions the. This matter reduce turnover rate and deliver stability in
maintenance service mental health. On the contrary , satisfaction low work _ can become factor reason
nurse choose For move or go out from profession , which can impact negative on continuity
maintenance patient (Nejati et al., 2016).

Satisfaction Work nurses in mental hospitals do not only create environment healthy and
productive work, but also contribute to quality _ service mental health provided to patient. Efforts to
increase satisfaction Work nurse need become focus main in management source Power man at home
Sick that, use support well-being nurse and improve quality services provided. _Findings This in line with
Lots study previously that had been show that satisfaction Work can become factor critical influence _
performance employees , incl nurses in context House Sick or service health (Alreshidi, 2023) ; (Ma et al.,
2023) ; (Xie et al., 2020) . Results _ whole from degree of liking or No like it power Work to various
aspect from his job. This matter generated from perception they about work (Van Bogaert et al., 2013) ;
Satisfaction _ Work seen as results whole from degree of liking or No like it power Work to _ various
aspect from his job (Qin et al., 2023).

The influence of job satisfaction on the performance of nurses at Mutiara Sukma Mental
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Hospital has significant implications for the management of the institution. First of all, the management
of Mutiara Sukma Mental Hospital needs to recognize that nurse job satisfaction is a key element that
can influence the quality of mental health services provided. Therefore, it is necessary to carry out
regular evaluations of nurses' job satisfaction levels to identify potential problems and needs that must
be met (Tong, 2018) . Next, management must design policies and programs that aim to increase nurses'
job satisfaction. This can include providing comfortable facilities and working environments, training
and career development programs, as well as mechanisms for recognizing and appreciating nurses'
contributions (Gunawan et al., 2019) . By paying attention to these aspects, management can create
working conditions that support nurses in providing the best service to patients. In the context of
human resource retention, management needs to understand that high job satisfaction can be a
determining factor in retaining nurses at Mutiara Sukma Mental Hospital. Therefore, HR management
strategies must focus on retention efforts, such as providing appropriate incentives, providing
employee welfare programs, and creating clear career paths. By strengthening the relationship between
management and nurses, Mutiara Sukma Mental Hospital can achieve workforce stability and minimize
the negative impact of high turnover rates (Salanova et al., 2011) ; (Perreira & Berta, 2016) ; (Saber et al.,
2021).

4. Conclusion

Based on analysis regression, can conclude that there is a significant relationship _ between the level of
satisfaction of Work nurses and the performance they are at Mutiara Sukma Mental Hospital. Coefficient
significant regression _ shows that change in satisfaction Work in a way positively correlated with
change in level performance nurse. In other words, more and higher levels of satisfaction among Work
nurses, and increasingly good performance too they.

This result gives proof of strong empirical _ about the importance of increasing satisfaction
Work nurse for increase performance all at home Sick health soul. Implications practical from findings
This can help management House Sick for identify more strategies effective in increasing satisfaction
among Work nurses, who in turn can increase the quality service mental health provided by institutions.
This conclusion emphasizes importance notice factors psychological and emotional in management
source Power humans in the environment health soul to use reach optimal service.

This research brings a number of important implications and contributions in the context of
human resource management in mental health facilities. First of all, the finding that nurses' job
satisfaction has a significant positive correlation with their performance has great practical impact. The
implication is that increasing job satisfaction can be the key to improving the quality of mental health
services provided by nurses. Furthermore, the contribution of this research can provide an empirical
basis for the development of more effective human resource management policies in psychiatric
hospitals and similar mental health facilities. These findings can be used as a basis for developing more
targeted and targeted strategies to increase nurses' job satisfaction. The practical implications can also
be felt in human resource management in the health sector. Increasing nurse job satisfaction can help
increase staff retention, reduce burnout levels, and increase productivity. Management that can create
a positive and supportive work environment can have a significant long-term impact on staff stability
and the quality of services provided to patients. This research not only contributes to academic
understanding of the link between job satisfaction and performance of nurses in mental health settings,
but also provides a strong basis for the development of more effective human resource management
policies and practices, with a positive impact on the quality of mental health services.

This research, although providing valuable insights, has a number of limitations that need to be
acknowledged. First, the relatively small and specific sample size from one particular location, namely
Mutiara Sukma Mental Hospital, may limit the generalisability of the findings. Therefore, future research
may benefit from a larger and more diverse sample size, involving participants from different mental
health facilities or different geographic locations. Second, the methodological approach used is
primarily quantitative, involving surveys and statistical analysis. While this method has value, future
research could enrich this approach by incorporating qualitative methods, such as interviews or focus
group discussions. This research is also limited to several aspects of job satisfaction and performance.
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Future research may consider exploring additional variables, such as organizational culture, leadership
style, or workload, to gain a more comprehensive understanding of the factors that influence nurse
satisfaction and performance. By correcting these limitations, future research is expected to provide a
deeper and more comprehensive understanding of the relationship between job satisfaction and nurse
performance in mental health settings.
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