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1. INTRODUCTION

Dating violence itself can be defined as controlling behavior, abusive behavior, and other aggressive
behavior that refers to dominance over a partner (Murray, 2007). This dominance often occurs in
highly patriarchal cultures. The average violence that occurs in dating relationships 6 months and
over (13 times) is higher than 6 months and below (12 times) (Siagian, 2006). The average age of
women who are likely to experience violence is 16-24 years. Dating violence also does not look at
ethnicity, religion, sexual orientation, culture and even economic status (Soroptimist, 2013). For
example, the case of dating violence experienced by pop singer Rihanna (21 years) in 2009 was
committed by her then boyfriend, Chris Brown (19 years). Reports received that Chris Brown
strangled Rihanna moments after Rihanna received text messages from fans. Starting from
uncontrollable communication with your partner, uncomfortable emotional regulation (such as
excessive anger and jealousy), acting as if you care about your partner, are considered as a way to
maintain the relationship, even though these actions restrain the partner. This behavior is considered
normal and becomes a habit. In fact, it is a widespread problem that has serious effects in the short
and long term (Center for Disease Control, 2011). Rihanna's assault conditions caused her to be
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hospitalized. However, some time later the public was surprised because Rihanna again stated that
she was back with Brown.

Center for Disease Control (2011) explained, when individuals are not able to forgive, the
condition of unforgiveness will continue. The emergence of symptoms of depression and anxiety
becomes a form of unforgiveness that affects psychological well-being. Taking revenge or carrying
out self-defense mechanisms does not directly have the expected positive impact. But it gives rise
to other negative emotions. Another way that can be used to relieve or eliminate unforgiveness is
through forgiveness (Worthington & Wade, 1999).

Forgiveness defined as changes in the intrapersonal and prosocial motivation of individuals
(McCullough, 1998). This condition can cause changes in the individual. Furthermore, Worthington
& Wade (1999) explained that forgiveness causes emotional dissonance in individuals. Emotional
dissonance occurs when the victim experiences positive emotions such as empathy, compassion,
and humility. This emaotion is contrary to the initial emotion (unforgiveness) that is felt so that the
victim feels uncomfortable and tries to balance his emotions. This is in accordance with what was
experienced by AG which is indicated by the following explanation. "When he apologized, it was
Din, | didn't want to meet him. But when he apologized, | was like that. "Is he already evil, I'm sorry."
| was angry at that time, but | still love it, we've been together for a long time. But | don't want to
meet him, Din."(Personal Communication, 23 May 2017).

Forgiveness management is influenced by personal attribute factors such as personality,
emotional intelligence, empathy, guilt or religion and relationship specifics, such as relationship
status, relationship satisfaction and commitment. There are factors that are positively correlated and
some are negatively correlated so that it affects emotional dissonance in individuals. Individuals can
choose to return unforgive or release unforgive based on the individual's own choice (Worthington &
Wade, 1999).

Research on the Dynamics of Forgiveness in Young Adults Who Experienced Disconnected
Relationships stated that not all subjects in the study experienced forgiveness. However, with
forgiveness, the emotional condition of the forgiven subject is more positive so that problems that
arise can be resolved more regularly. Therefore, the handling of problems faced after breaking up a
relationship becomes more acceptable and understood by individuals. The results of this study are
certainly in line with the explanation of Worthington & Wade (1999) which says that forgiveness
provides psychological benefits and effective therapy in interventions to free someone from anger
and guilt. Other than that, Increased self-confidence and low levels of depression are also
associated with someone's forgiveness. When individuals fail to forgive, this creates low self-esteem
and social introversion which will lead to bad things if experienced continuously in one's life (Helb
and Enrigh, in Edmonson, 2004).

Forgiveness it does not guarantee the restoration of relations (reconciliation). Some people
may curse and try to vent their anger by retaliating for the actions they have experienced. But this
condition does not make a person better. If the individual tries not to vent his anger or suppress his
anger, it is better to forgive. After forgiveness, not necessarily individuals can have the same
harmonious relationship before the occurrence of dating violence. However, forgiveness provides
positive consequences than unforgiveness which is associated with better psychological well-being
(Lucia, 2005).

2. RESEARCH METHOD

This study uses a qualitative approach where the focus of this research is the dynamics of
forgiveness in victims of dating violence. The selection of qualitative research methods is expected
to obtain more in-depth information. This is because research using qualitative methods can make
researchers obtain problems more fully and thoroughly. The researcher uses an intrinsic case study
type which helps researchers understand completely without having to generalize the data
(Poerwandari, 2007).

The quality of research on forgiveness of victims of dating violence is highly guarded by
researchers. Practically, the researcher documented completely and neatly the data collected from
the field in accordance with the procedures for the data collection process and analyzed the data
carefully.
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The researcher also checked and rechecked the data, with an effort to test the possibility of
different assumptions. Researchers need to develop tests to check the analysis, test the consistency
of the data disclosed by the respondents and to equate the researcher's perception with what the
respondent meant. So that unwanted things such as researcher biases can be avoided.

3. RESULTS AND DISCUSSIONS

3.1 Respondent Identity
Table 1. Identity |

Information Respondent
Name Wanda (Pseudonym)
Age 23 years
Residence Binjai
Work Student
Ethnic/Religion Karo/Islam
Status Not married yet
What order do you come in your 1 of 1 sibling(single)
family
Age of Violence 16 years
Type of Violence Verbal abuse and Sexual abuse

Table 2. Respondent Identity Il

Information Respondent
Name Vina (Pseudonym)
Age 23 years
Residence Kodam complex
Work Student
Ethnic/Religion Aceh/lslam
Status Not married yet
What order do you come in your 1 of 1 sibling (single)
family
Age of Violence 17 years
Type of Violence Physical Abuse

Results and Discussion of the data are explained using the forgiveness theory of Worthington
and Wade (1999). Worhington and Wade (1999) state that forgiveness can be done after an
individual experiences unforgiveness. Forgiveness is an individual's intraphysical process of letting
go of unforgiveness which is done by the individual's own choice. Forgiveness facilitates emotional
dissonance because of the difference in emotion from the initial emotion, so that individuals will try to
balance their emotions. Based on data analysis on Wanda (respondent I) and Vina (respondent 1),
both respondents are able to forgive by releasing unforgiveness and can even re-establish
communication with the transgressor. The following is the dynamics of forgiveness for victims of
dating violence for each respondent.

3.2 Respondent | (Wanda)

Dating violence Wanda experienced in the form of sexual abuse and verbal abuse. Sexual
abuse that happened to Wanda was because Wanda's partner forced her to have sexual activity. At
that time, Wanda admitted that she did not understand the limits of sexual activity. However, he
reluctantly accepted the treatment. He only felt that his girlfriend's coercion was a bad act. Murray
(2007) stated that minimal experience of the possible impacts caused Wanda to continue to be
entangled in conditions of sexual abuse. In addition, the lack of sexual education from her parents
was acknowledged by Wanda has also contributed to the emergence of acts of dating violence in
Wanda's relationship.
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Wanda initially believed that her partner would continue to be with her. The gentle nature and
affection that had been shown by her partner had been the reason why Wanda at that time accepted
her condition. According to Worthington & Wade, an action can be perceived positively or negatively
depending on the initial context of a relationship (Worthington & Wade, 1999). In the pattern of
dating violence, Wanda's condition can be categorized as being in the tension building phase. From
this phase, the dating violence cycle can continue. Wanda's increasing conditions of dating violence,
such as insults and insults that get more intense in every debate, are a sign that she has entered the
explosion phase in the dating violence cycle. In this phase, the emotions in yourself are increasing
(Barnett, 2001).

Negative emotions after experiencing a trangression are also known as unforgiveness
conditions. Worthington and Wade (1999) state that the emotional state that includes anger, hatred,
and the desire to retaliate for the actions caused by an attack is also called the unforgiveness
condition. Wanda's fear, anger and shame increased with time. Wanda persisted against the dating
violence she experienced but also harbored fears. Wanda was afraid that if she had to break up with
her boyfriend, no one would accept it. Wanda's fears were then shared with her partner. According
to Worthington and Wade (1999) Wanda's response is a form of pro-relationship active response.
Choice

what Wanda did was don't want the relationship to end. This is because Wanda feels that she
has no self-esteem after having sexual activity with her boyfriend. This condition makes his girlfriend
increasingly feel he has high authority and dominates him. To protect herself from the helplessness
she experienced, Wanda then chose to stay with her boyfriend. Karen Horney (in Sultz, 2005)
suggests that a person's condition in dealing with powerlessness can be passed in three ways,
moving forward (getting closer), againts people (against other people) or moving away (away). In
Wanda's condition, she chooses to move forward with her partner in order to avoid the helplessness
she is experiencing. He chose to stay with his partner.

Her fear and choice to stay put turned Wanda into dissonance. The fear of pregnancy due to
continuing sexual activity and the fear of being left behind if she does not follow her partner's will to
engage in sexual activity made Wanda think of a resolution to the situation. Wanda's business is to
seek information about the future of people who have experienced sexual activity. The experiences
of other people who, according to Wanda, are worse than her own, inspire courage in Wanda.
Wanda finally decided to break up with her partner. The choice to break up with her partner after
experiencing emotional dissonance is Wanda's resolution. Conditions after dissonance can cause a
person to return to unforgive or become forgiveness. Based on Wanda's choice.

After doing forgiveness, Wanda felt that she had a better life. He becomes more sensitive to his
surroundings. Wanda admitted that when her next partner started asking her to have sexual activity,
she became more assertive. The freedom to make friends and make friends with other people can
also be felt after breaking up with their partner. In addition, Wanda felt grateful that the sexual act
she had left did not have a visible negative impact. Wanda's condition is in accordance with the
results of research conducted by Ferlita (2008) which found that someone who has experienced
dating violence will have an assertive nature.

3.3 Respondent Il (Vina)

Respondent Il (Vina) experienced verbal and emotional abuse as well as physical abuse. Not
only once, after experiencing it with Rezaldy (transgresor 1), Vina also experienced it with Reza
(transgresor Il). In perceiving the emotional abuse condition experienced, Vina considered that the
prohibition action taken by Rezaldy (transgresor I) was a natural thing. This is because Vina's
parents at home also always prohibit and limit Vina's friendship. In addition to getting emotional
abuse, Vina also experienced verbal and physical abuse. Not only once, after breaking up with
transgressor |, Vina also received the same violence from transgressor Il. Unlike Wanda (respondent
1), Vina's violence from transgressor | did not make her self-assertive. Vina was unable to escape
from Transgresor Il

Regarding the verbal abuse that Vina experienced from transgressors | and transgressors I,
she initially thought it was normal. Invectives and harsh words in the form of "hogs and pigs"
according to Vina are common. This is because Vina also often hears and communicates with these
words. However, when the word Bitch® was associated with him, feelings of anger and
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disappointment rose within Vina. Vina's anger and disappointment can be known as unforgiveness
(Worthington & Wade, 1999). Responding to this, Vina chose to remain silent and dodge. Silence
and avoidance are forms of passive response (rumination) and active response (avoidance) in the
dynamics of forgiveness (Worthington & Wade, 1999).

Vina's pain as a result of physical abuse did not respond well to Vina. Her shock every time she
experiences physical abuse can only be accepted by trying to understand her partner's
temperament. Vina positions herself as a transgressor who will get angry when her partner
communicates too much with the opposite sex. Through empathy for the transgressor, Vina can
tolerate the actions of the transgressor. According to Worthington and Wade (1999), empathy is one
of the factors for someone to forgive. This tolerance causes dating violence to come back again and
again.

Murray (2007) states that experience in dating conditions can assess subsequent dating
conditions. Based on the conditions experienced by Vina, she did not take her experience as
something that could be used as a lesson, so that the dating violence condition repeated itself.
When the condition of dating violence is repeated, the level of violence that occurs increases. This is
in line with the dating violence cycle which explains that the more dating violence increases, the
more phases it goes through (Brown in Chung, 2007). As the violence experienced increased, over
time the negative emotions experienced also increased.

Minimizing the negative emotions experienced by Vina, the response she showed to
transgresor | and transgresor Il looked the same. The unforgiveness condition that Vina went
through was eliminated by moving away from the transgressor (avoidance). As Vina moves away,
transgresors | and Il try to contact her. Based on the dynamics of forgiveness, Worthington & Wade
(1999), stated that Vina's condition was in the transgressor response stage which could lead a
person to dissonance.

Vina's dissonance was caused by the two transgressors trying to apologize in a sweet way.
Vina who was already angry became worried about her choice. In this condition, Vina thought that
she was afraid that her partner would continue to do physical abuse if she accepted an apology from
the transgressor. Based on Worthington's forgiveness dynamics, someone who experiences
dissonance can again forgive or remain in an unforgivenes condition (Worthington & Wade, 1999).
The final resolution that Vina chose was to break up with both transgressors and do forgiveness.
Similar to respondent I, although her relationship was embellished with acts of dating violence, Vina
felt that the sweet nature of her former partner was able to make her happy. Satisfaction with the
relationship that has happened is the reason Vina is able to forgive. According to Worthington and
Wade (1999), relationship satisfaction is one of the factors in doing forgiveness.

The decision to end the relationship with transgressor | and transgressor Il gave benefits to
Vina's life. Vina felt happier after she ended the relationship with the two transgressors. Being able
to escape dating violence has made Vina feel more free in life. His physique, which had experienced
pain, and his heart, which had experienced negative emotions, became better after doing
forgiveness. Worthington & Wade (1999) stated that the forgiveness experienced by a person can
be related to the health and well-being of the individual himself. In addition, the anger that has
accumulated in the individual will be released so that it can change destructive thinking in a better
direction (Enright, 2001). Thus, Vina was able to re-communicate with the transgressor.

4. CONCLUSION

Based on the results of the analysis obtained from the two respondents, it can be concluded
that the two research respondents who experienced dating violence are currently capable of
forgiveness. The dissonance that occurred in respondent | was caused by the fear of being
abandoned because they had experienced sexual abuse. The desire to be free from sexual abuse
conditions makes Wanda find out about the living conditions of people who have experienced sexual
abuse. As if getting strength, Wanda is able to break up and choose forgiveness. The dissonance
experienced by respondent Il when anger and irritation accumulated in him but transgressor | tried to
apologize in a sweet way. In the end, respondent Il decided for forgiveness after convincing his heart
that the transgressor would not change. Unfortunately, however, Regarding the emotional abuse
experienced, the two respondents gave different perceptions. Respondent | felt that the act of
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emotional abuse from the transgressor was very disturbing. Even so, he chose to remain silent in
dating condition. Different from respondent I, respondent Il did not consider the emotional abuse she
had received from the two transgressors negative. Positive perceptions that arise from respondent Il
because parents (especially fathers) always prohibit and place restrictions on them. This is the
reason for respondent Il that the limits given are a form of affection.

Verbal abuse experienced by the two respondents also responded differently. Even though
both of them considered it negative when the word 'Bitch' was associated with them, however,
respondent Il considered other swear words he received as normal. This condition is because
respondent Il is used to using swear words in daily communication. When respondent Il received
verbal abuse twice during courtship, this condition was still perceived as a positive thing. Even
though respondent Il had experienced dating violence in his previous courtship, this condition did not
make him assertive about his future relationship. Respondent Il was again entangled and received
verbal and physical abuse from the next partner.

Respondent | who received sexual abuse initially admitted that they were afraid but for no
reason. This happened because respondent | did not understand the conditions of sexual abuse
received. Over time, the fear increased. The fear that no other man would accept her after engaging
in sexual activity, forced her to endure dating violence. Respondent | felt a loss of self-esteem. To
overcome this, respondent | then found out about the lives of people who had experienced sexual
activity.

Knowing that people who have experienced sexual activity also still have a future, makes the
self-esteem of respondent | reappear. This is what triggers respondent | to get out of the dating
violence condition and choose forgiveness as a resolution of the dissonance that occurs.

Respondent Il who experienced physical abuse from transgressor | did not necessarily make
him able to avoid transgressor Il. By positioning themselves as transgressors, respondent Il tries to
understand the two transgresors. Because of this condition, he was then entangled in dating
violence. Ko, the physical and psychological conditions that were allowed to be entangled in the
dating violence condition over time made him tired. The feelings of disappointment and anger that
accumulated because they also received verbal abuse eventually became the reason for breaking
up with the two transgressors. The reason that the relationship he has lived has also made him
happy also makes respondent Il able to do forgiveness. The belief that humans can make mistakes
is the reason respondent Il is able to communicate with the two transgresors again. It's just that their
love relationship is not united anymore. The choice to break up from both transgressors brought
happiness to respondent Il. He feels free and free from the physical and psychological pain that he
has kept.
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